
Here’s How Global Guardian 
Can Help You Weather a Storm

Review key takeaways from the National Oceanic and Atmospheric Administration’s 
predictions for the 2021 Atlantic hurricane season and learn how Global Guardian 
can effectively and quickly respond to a disaster with a professional network 
of emergency response resources at the push of a button. Because while it is 
impossible to predict the future with certainty or prepare for every eventuality, 
emergencies happen; and when a crisis occurs, response time is critical.
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FACTORS AT PLAY

The following factors are responsible for the above-normal forecast:

	u Higher Sea Surface Temperatures: Warmer than average sea surface temperatures (SST) mean more powerful, damaging storms. The 
Atlantic Ocean is unusually warm for this time of year. 

	u Vertical Wind Shear: Vertical wind shear refers to the change in speed or direction of wind over a relatively short distance or time period. 
A lower vertical wind shear enables storms to form and strengthen, whereas stronger wind shears disrupt storm formation and growth.

	u El Niño Southern Oscillation: The El Niño-Southern Oscillation (ENSO) is a climate pattern involving changes in the temperature of waters 
in the central and eastern equatorial Pacific Ocean. El Niño, the warming of the ocean surface, creates changes in wind speed and direction 
that prevent hurricanes from forming. On the other hand, La Niña events, a period of cooler than normal SSTs in the equatorial Pacific, 
result in a greater area of low vertical wind shear, allowing more and stronger hurricanes to form and develop in the Atlantic. The hurricane 
impacts of El Niño and La Niña are like a “see-saw between the Pacific and Atlantic Oceans, strengthening hurricane activity in one region 
while weakening it in the other,” according to NOAA Climate.gov. According to the Climate Prediction Center (CPC), there is a less than 10% 
chance of having El Niño conditions at any point in the rest of the year. While ENSO conditions are currently in the neutral phase, there is 
the possibility of the return of La Niña later in the hurricane season. 

	u The Link to Africa: Differences in conditions between the hot, dry Sahara Desert in North Africa and the cooler, wetter Gulf of Guinea in 
West Africa produce high-altitude easterly winds, commonly known as the African Easterly Jet. When these winds are laden with enough 
moisture they produce thunderstorms that move westward across the Atlantic. An enhanced West African monsoon is linked to increased 
hurricane activity in the Atlantic basin. Weaker trade winds also favor hurricane development in the Atlantic basin from tropical cloud 

systems moving westward from Africa.

A combination of all of the above factors mean the likelihood of big (and potentially devastating) storms this hurricane season.

The National Oceanic and Atmospheric Administration 
(NOAA) has predicted an above-normal Atlantic hurricane 
season for 2021. 

The Atlantic hurricane season runs from June 1 to November 30. Again this year, communities in the Atlantic basin (the Atlantic Ocean and 
the Gulf of Mexico) will be confronted with a dual threat—a natural disaster amid a global pandemic. 

The storms are not expected to be of the same intensity as in 2020, which witnessed a record-breaking 30 named storms. That year, the usual 
21-name Atlantic list was quickly exhausted during the 
busy storm season and for only the second time in history, 
the Greek alphabet was used for the remainder of the 
season. This year, NOAA expects 13 to 20 named storms 
(winds of 39 mph or higher), of which 6 to 10 could 
become hurricanes (winds of 74 mph or higher), including 
3 to 5 major hurricanes (category 3, 4 or 5; with winds of 
111 mph or higher).

Ben Friedman, NOAA’s acting administrator, says: 
“Although NOAA scientists don’t expect this season 
to be as busy as last year, it only takes one storm to 
devastate a community.” 

At Global Guardian, we believe that response time is 
critical in times of crisis. A quick and efficient response 
can not only reduce damage, it can also reduce cost. 
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https://www.tropicaltidbits.com/analysis/ocean/cdas-sflux_ssta_atl_1.png
https://www.nationalgeographic.org/encyclopedia/el-nino/
https://www.climate.gov/news-features/blogs/enso/impacts-el-ni%C3%B1o-and-la-ni%C3%B1a-hurricane-season
https://iri.columbia.edu/our-expertise/climate/forecasts/enso/current/?enso_tab=enso-cpc_plume
https://iri.columbia.edu/our-expertise/climate/forecasts/enso/current/?enso_tab=enso-cpc_plume
https://www.noaa.gov/media-release/noaa-predicts-another-active-atlantic-hurricane-season
https://www.wusa9.com/article/news/nation-world/hurricane-season-ends-record-30-named-storms/507-0c2f2f6d-f210-47a4-8f5d-595bb046df0a
https://www.noaa.gov/media-release/record-breaking-atlantic-hurricane-season-draws-to-end
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A LOOK AT OUR KEY CAPABILITIES 

RESPONSE YOU CAN RELY ON

Our teams, mostly made up of highly-trained former military personnel, have the ability to deploy at short notice and survive in inhospitable 
conditions. They specialize in emergency response, disaster relief, recovery, and restoration. When natural disasters have struck, our personnel 
have provided critical support to a wide range of clients, including hotels, resorts, and oil and gas companies. 

Communications: In a major weather event, 
communications are one of the first casualties, making 
it hard to coordinate search-and-rescue operations. Our 
team is equipped with satellite phones, trackers, and 
BGAN terminals that can supply Wi-Fi.

Emergency Aviation: Our pilots operate a variety 
of aircraft to assess storm damage, deliver critical 
supplies, secure sites, and provide medical assistance 
or evacuation services. Our aviation team is able to 
coordinate transport for large assets, as well as other 
tailored aviation services to provide cost-effective 
transport that fits any timeline.

Medical Support: Our teams include deployable medics, 
telemedicine capabilities, and search-and-rescue 
paramedics. We deploy at least one medical personnel 
in our response to storms given the likelihood that 
healthcare services will be under severe strain in the 
wake of a natural disaster.

Power Generators: When critical power is lost, 
temporary power needs to be supplied in short order. 
Global Guardian can deploy and transport equipment 
at a moment’s notice. Our team of professionals have 
the ability to stabilize any emergency situation and get 
systems back up and running.

Security Response: With one phone call to our 24/7 
Operations Center, highly-trained, dedicated armed 
or unarmed agents can be deployed on the ground to 
secure a client’s site, prevent theft, and ensure a safe 
environment that is conducive to recovery efforts.

Drone Site Assessments: Our drones are fitted with 
a speaker, spotlight, thermal camera, and regular 
camera, which gives them the ability to carry out 
damage assessments and surveys, search and rescue, 
and provide security, especially to areas that have been 
cut off by the storm.

Relief and Supplies: Emergency food, equipment, 
and supply delivery can be arranged with urgency. 
Our expertise in navigating the international permit 
process, paired with our access to diverse aircraft 
options, allows us to provide support and relief faster 
than our competitors.

Shelter: Our teams follow strict pandemic protocols. 
These include limits on the number of people allowed 
in storm shelters and the use of personal protective 
equipment (PPE).
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CASE STUDIES 

Global Guardian has responded to at least one hurricane every year in the past five years: Matthew (2016); Harvey, Irma, and Maria (2017); 
Michael (2018); Dorian (2019); and Laura and Marco (2020). Here’s a look at some of our responses.

In 2016, Hurricane Matthew, a Category 5 hurricane, caused 
catastrophic damage, including in the Bahamas. 

Our response: We deployed a team of 10 agents who secured a client site—one of the largest 
petroleum products terminals in the Western Hemisphere—with regular foot and vehicle patrols, 
conducted a site survey to check for security breaches and storm damage, and assisted with the 
reconstruction of downed fences and gates. We also provided executive protection, first aid, and 
flew in food, water, toiletries and a generator for each of the client’s 150 employees. Over the 
course of a week, our pilots had flown 10 cargo planes to the site of the storm.

Global Guardian handled all of the logistics involved with the transportation and delivery of 
critical supplies, allowing the client to focus on other important issues. Our team liaised with 
immigration and customs officials to expedite deliveries to the client; unloaded, secured, and 
transported the cargo from the airport to the client facility; and secured the cargo at the facility 
and assisted with its safe and organized distribution to the 150+ families.

In 2017, we delivered a big response to the three hurricanes that struck in rapid 
succession—Harvey, Irma, and Maria. 

Our response: Six hours after Hurricane Harvey (Category 4 hurricane) passed over Texas, Global Guardian arrived onsite to an unprecedented 
amount of flooding in Houston and the surrounding areas. The team immediately executed rescue missions using boats to evacuate eight 
executives and their families from the roofs of their homes, and provided them with medical care. Over the course of seven weeks, we secured 
hospitals with armed agents, set up camera surveillance trailers, and monitored the locations. We also deployed armed agents to provide security 
for the homes and businesses of 12 clients, and despite electricity being shut off, our team physically secured a large oil and gas facility in Houston.

Two weeks later, Hurricane Irma (a Category 5) made landfall in the U.S. Virgin Islands. Within 24 hours of the hurricane pass over the area, 
we had deployed a team of 10—including two medics and one pilot—to Puerto Rico to support clients on St. Thomas and St. John. Our team 
conducted its mission using boats, helicopters, and fixed-wing assets, and provided clients with satellite communications and medical and food 
aid. By mission end, we had evacuated more than 1,500 individuals to safety in Puerto Rico and had flown them to mainland United States. 

Global Guardian’s presence in Puerto Rico proved invaluable when Hurricane Maria (Category 5) battered the island just one week later. Our 
team was quickly requisitioned to perform damage assessments at more than 100 sites in Puerto Rico. We secured major industrial sites after 
they suffered a direct hit from the eye of the storm, and rapidly provided satellite communications to clients at a time when more than 95% of 
the island’s communications network had been devastated.  

Our medical team treated patients suffering from fractures, dehydration, illness, lacerations, and moderate scrapes and bruises. Another team 
secured a major resort on an outlying island and continued aerial and overwater resupply to support missions throughout the U.S. Virgin 
Islands, which was also affected by the storm, until government organizations were finally able to access affected areas.

Over the course of several weeks, our team:
	u Rented and flew helicopters and small planes out of Puerto Rico to evacuate stranded clients, transport sick and injured for medical 

attention, and resupply clients and their staff with food and water. 

	u Provided clients with regular intelligence updates on the status of the infrastructure—power, water, ports of entry, and communications. 
We gathered information from multiple sources, including the government and NGOs active in the disaster zone.

Matthew | Category 5 | 2016

Harvey, Irma & Maria | Category 4 & 5 | 2017

https://www.globalguardian.com/case-studies_emergency-response-_hurricaneirma_maria
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In 2019, when Hurricane Dorian hit the Bahamas, local authorities were unable to 
provide food and water, communications were disrupted, medical supplies and care was 
unavailable, and the ability to medevac people to the mainland was nonexistent. Dorian 
was the most intense tropical cyclone on record to strike the Bahamas.

Our response: Global Guardian deployed a security team and medics to the Bahamas. We provided support to our client, its 180 employees, and 
more than 100 guests. 

Our team, which operated two helicopters from 6:00 a.m. to 7:00 p.m. nonstop for four days, delivered thousands of pounds of food and 
water, medical supplies, and even doctors and nurses to the most affected areas of the island; evacuated more than 40 people, including 
children and elderly, to safety; and treated some people suffering from severe and moderate trauma. 

We also:
	u Secured the client’s properties, conducted damage assessments, deployed helicopter search and rescue missions, used a drone to conduct 

security patrols in areas that had been cut off by the storm, treated storm casualties and transported them to hospitals in Nassau, and 
secured the client site, staff, and guests.

	u Provided executive protection and secure transportation for high-profile and high-net-worth guests, and secure transportation for client 
staff to/from airport and shipping ports. 

	u Conducted vehicle, ATV, and foot patrols around the clock. 

	u Expedited customs and immigration processes for incoming clients/guests via private flights, and represented the client at cargo shipping 
ports, secured cargo, and provided secure transportation of goods and supplies which were delivered via aircraft and boat.

	u Regularly visited the worst-hit areas of the island to provide authorities and clients situation reports and distribute food and water to 
newly homeless victims. 

KEY TAKEAWAY

NOAA has sounded the warning for this year’s hurricane season. It is time to heed that warning. With large parts of the world still 
in the grips of the COVID-19 pandemic, it is important to prepare and plan well in advance of a natural disaster. A spike in infections 
and deaths could complicate relief and recovery efforts during a hurricane. Individuals and businesses should prepare their hurricane 
emergency plans and procure supplies now in order to avoid difficulties when supply lines are inevitably disrupted and there is a run 
on whatever little is available. For a link to the CDC Hurricane Preparedness guide, click here.

Dorian | Category 5 | 2019

https://www.globalguardian.com/global-digest/hurricane-dorian-global-guardian-delivers-relief-supplies-evacuates-families-out-of-harms-way
https://www.cdc.gov/nceh/features/hurricanepreparedness/index.html
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PREPARATION CHECKLIST & CONSIDERATIONS

Preparation is key to ensuring your emergency response plans are well executed in the event of a hurricane. Outlined below is a 
recommended checklist to follow when prepping for hurricane season.

Take warnings seriously: Put shutters and other hurricane protections in place when advised to do so.

Ensure you have backup power and communications: This includes generators and satellite phones or other devices. If 
you need rentals, Global Guardian can assist with these items.

Ensure extra fuel for vehicles and generators: These should also be secured, locked down, or hidden, as they will 
become invaluable after a storm.

Gather important supplies, including:

	u Solar-powered lights and phone chargers

	u Basic, battery-operated FM radio to receive news  
such as food distribution centers and available 
emergency services

	u At least 60 days of prescription medication

	u Flash lights/headlamps

	u Spare batteries

	u Extra glasses/contacts

	u Sandbags

	u Medical kits (be sure to keep close and waterproof)

	u Medical supplies, including masks and thermometers 

	u Nonperishable food

	u Bottled water

	u Empty bottles (gallons of milk, juice, etc.) to fill with tap 
water and be used as drinking water

	u Clean-up materials such as machetes, work gloves, 
chainsaws, and axes

	u Spare vehicle tires (roads will be covered with sharp 
debris such as nails)  

	u Fans for cooling and drying saturated parts of the 
building/home after the storm passes

Prior to the storm, be sure to:

	u Fill a bathtub with water for flushing the toilet 

	u Have a backup plan in place, which includes: Where 
you will go if your home is breached by wind/water or 
destroyed, and Identify where the nearest evacuation 
center is

	u Wear boots or shoes during and after the storm, no 
sandals or flip flops

	u Be prepared to move quickly if the home needs to  
be evacuated

	u Prepare emergency power sources & an emergency kit 

	u Be sure to use water-proof containers to store 
everything. Contact your local fire department, and 
power and water companies if you use any electric-
powered medical equipment at home

After the storm, please consider: A return to your water-damaged home or business may require an N95 mask, which is 
needed for those entering spaces with mold.



STANDING BY TO SUPPORT

In the event you or your company need support during hurricane season, Global Guardian provides comprehensive 
emergency support, including evacuation by air or sea, tele-medical support, crisis response, real-time intelligence, 
physical security, and CCTV monitoring to keep your assets safe in the wake of disaster.

To request security or assistance with any of the above services, contact our 24/7 Operations Center by emailing us at 
operationscenter@globalguardian.com or calling + 1 (703)-566-9463.

+1.703.566.9463

info@globalguardian.com

globalguardian.com

Global Guardian

8280 Greensboro Dr. Suite 750 

McLean, VA 22102, United States
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